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EXAMINATION FEBRUARY-MARCH 2024
BACHELOR OF COMMERCE (THIRD SEMESTER)
BUSINESS ADMINISTRATION - 111

[Time: As Per Schedule] [Max. Marks: 50]

Instructions: Seat No:
1. Fill up strictly the following details on your answer book

a. Name of the Examination : BACHELOR OF COMMERCE
(THIRD SEMESTER)

b. Name of the Subject : BUSINESS ADMINISTRATION - 111
c. Subject Code No : 1908000103040001

2. Sketch neat and labelled diagram wherever necessary.
3. Figures to the right indicate full marks of the question.
4. All questions are compulsory.

Student’s Signature

Q.1 (A) Multiple choice questions. (MCQs) 5

1. WBls Busletl @3uHl (A U8l slol AHAd 82
() esclln (W) cllow viel

(5) AUASSIR (8) GURLSc

Who among the following is a nature of industrial dispute?
(A) Strike (B) Lock out
(C) Non — Co-operation (D) Above all.
2. HR AuMl 5y st wudw ol
() SIHER sEULLL (w) stl-»ast oleLaTl

(5) A5l sl () AHs el

Which function is not included in trade union.
(A) Labour - Welfare (B) Quality of work-life
(C) Political - work (D) Social - Responsibility
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3. sHAR sl yg@Hl sloll dHal adl «1el?

() HollRyol (o) Qe

(5) ¥ W ol (5) GURscl 8185 otell
Whom not included in labour welfare activities?

(A) Entertainment (B) Education

(©A&B (D) None of the above

4. sR(SET vRlwel sAL YUes AU AsAd B?
) Qe + el (W) cllasld + st
(5) (Qletal + wajeia () Alelld + st
Which component is associated with career planning?
(A) Education + Training (B) Qualification + Power
(C) Education + Experience (D) Training + Qualification
5. Mlotdl AUl w0 getHl vitgl ulotol .
() AHUBS Ulotal (o) 25oNA s Udlotol

(5) Ax5l2 Ul (5) GURAAS dAHIH

External factors of human resource planning
(A) Social factors (B) Technological factors
(C) Political factors (D) Above all.

() el oL @Rl
(B) Fill in the blanks.

(1) sHUR AUAt + sIR(SET wRset — (A5l =

Personal management + Career planning — development =

(2) atetelte ugldeti yw Euadl sl .

Who is the ardent advocate of negotiation method ?
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(3) el waA [@Ast

sllsHo] wA %t AedA .

Training and programme of development programme mean

(4) Atll, BAUHAELR] Ul YR$Rell afRW w01 ag

Moving forward in terms of Authority, responsibility and rewards__

(5) Hlotal AAYUa =

Human Resource =

(5) %\sal sl
(C) Connect Match.

(1) AR A AL

(1) @GR

(1) %. AR. Sl. 2Ll
(I ECRIER

(V) AR ololl§

() Lorence Aplly

(11) Smith

(1) J. R. D. TATA

(IV) Karl Marks
(V) Chester Burnad

() Hiotal AUl A Resd

(6) Hietel clclot

(5) AACEt WA sHUR] AUt

(5) HMlotel Auld wNwel W@ Hidl = Y8l
(8) A caAcRULAl AUt

(A) Best Assets Human resource

(B) Human - behavior

(C) Management is personnel-management

(D) HRP = Demand = Supply
(E) A Critic of the economy

Q2 2l Grl? AL (SlEURL AR).

Answer in brief (Any four).

1. Hlolel AUltel Ul uglAA sl

State the methods of Human resource management.

2. sldelR (Qanel Aed 9j?

What is meant by analysis of work weight?

3. AAOls Buslatl Gycto(l ugla waudl.

State the method of solution of industrial dispute?
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4. sR(SET Al %sotoll ALctAS AL R

State the requirement of Career Planning.

5. HyR Al stal aeldl

Describe the function of Trade - Union.

6. Hlolal duld B0sate{l Haiel gaidl.

Show the limitation of Human resource planning.

7. URNE ugld dHA.

Explain - Conference method.

8. cllclld wal (At AR Ae UM

Explain the difference between training and development.

Q3 otal AU UALAoto] s1AAA UHAA 13

Explain the scope of Human resource management.

AL
OR

A3 [@Asoll catval Ul st uell ugld dxesal, 13

Give the definition of executive development and explain its methods.

Q4 (A) gselltl cull. (SlFURL Q). 8
(A) Short note. (Any two).

1. cleRUldtell gfRA sRASET uNgotoll Ul

Components of Career planning by Organization.

2. WlolcleSal Hiolal AUt VAU,

Concept of Online human resource.

3. ALy Busletl s stel

Economic causes of Industrial dispute
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4. Hlold AU w0l AHAR sl MidRs ulaal.

Affecting Internal factors of Human - resource planning

(o) 3u 8l :
(B) Case - Study:

ANl [QosueSe clloselle] Geuteat 5 ([QgcdHas B. Boll H(As]
AURc URSRe(l B, 2200 SIHEWRL sIH 52 B. As HUR Al 5[AA Uldell
8025, ollay HR AU AvAclel uet wal Ay HR AU ol AMAEL
ueloll (e HwgR UG Al 8. ool [Aostise ByRIHL 8. Ax2uul
ABAAEL UL Al UR B, JosHl %olcll Ul Al UR 8. SIRulall ¥O %
B2l HYR Sois sxcseoll HYR Utlall U B. 2R % Fedl U (8¢
HofER AGloll HgRUUo UGA O ol ¢ % V2l WUBS ol U .
10 % HYRL SlFuRl 1R AUHl st oel,

GURAS 3AML sAL AUASIA Yl ASIQUAA slal HA B? sl

SREIUR HYR Aol watsl ad Aol uul 52U

Nagori lignite is a power station of generating electricity. It is own by
government of India. Total of 2200 workers work in station. One intook of the
labour union congress party, second in took communities party of the labour
union. And the third labour union affiliated to the Hind Majdoor Sabha of the
old Samajwadi party. Nagori Ltd in Tripura, and the communist party is in
power in the state. Janta party is in power at the centre. About 40 % of the
factory workers are member of in took own labour union. 22 % of the labourers
are members of the Hind Mazdoor Sabha labour union and 28 % of the
labourer are members of the ITUC. 10 % of the labours have not joined any
trade union.

Which managerial problems included in the above case? Discuss the
reasons why labour relations may deteriorate.
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